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Here is a check list of things to remember 
about your employment assistance 
interview. 


1. If you can’t come in for your interview 
at the scheduled time call us and ask 
to have a new date. 


2. Bring your Social Insurance Number 
and one other piece of identification 
(your driver’s licence, for example) with 
you when you come. 


3. Answer all the questions on the ques- 
tionnaire you got and bring it together 
with your notice to report with you to 
the interview. 


Why we’ve asked to see you 


Several weeks ago you applied for Unemploy- 
ment Insurance (UI) benefits. Since then you 
have been looking for work but our records 
show that, so far, you have been unsuccessful. 
That is why we want to see you. Perhaps we 
can give you a hand? 

Your local Canada Employment Centre 
(CEC), one of 450 such offices from one end 
of the country to the other, offers you a wide 
range of services and programs designed to 
assist you in finding a job. They cover 
everything from an assessment of your 
qualifications, to employment counselling to 
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job placement. We can, for example, outline 
certain training programs that may be 
available to you. Or, we may even have a job 
request from an employer calling for someone 
with your skills and experience. 

So, by interviewing you personally, we can 
‘make sure that you are not missing out on any 
potential opportunity, or on highly effective 
services which can help you find a job. We’ve 
helped countless other Canadian men and 
women in the same position. 

When you come into our office, you will 
be attending what we call an Employment 
Assistance Interview. To prepare for it, please 
be sure to complete the questionnaire you 
have received. You should bring it in, along 
with your Social Insurance Number and one 
Other piece of identification (eg. driver’s 
license, citizenship card, passport). 


What to expect at the interview 


You will meet with an Employment Officer 
who will: 


™@ review your employment questionnaire to 
determine your job readiness and possible 
referral to an employer; 


m@ find out whether you are in a high demand 
occupation - one in which there is 
reasonable chance of an early job opening 
in your local area. (If so, you will be ask- 
ed to register for employment); 


@ review with you our programs and services; 


@ discuss the local job market and help you 
decide which employers are most likely to 
need someone with your qualifications; and 


@ provide you with tips on how to go about 
looking for work - for instance, how tc 
prepare for an interview, how to fill out jot 
applications, and how to prepare a resumé. 


What happens if you do not attend 


The purpose of the Employment Assistance 
Interview is to help you help yourself. We will 
help you in every way we can, but it is up 
to you to show us that you are willing to 
cooperate. So you can see, then, why we insist 
you must attend. 

If you must change the date or time of your 
interview and have a good reason (examples: 
illness, a family emergency, etc.) contact your 
CEC beforehand. You should get your re- 
quest to go to the interview ahead of time. 

If you do not show up for the interview or 
do not provide adequate reasons for not com- 
ing in, you may be disqualified from receiv- 


ing Unemployment Insurance for a period of 
one to six weeks, and you may lose further 
benefits. 


Further interviews 


In the event that you are unable to find 
employment in the meantime, other interviews 
may follow at a later date to assess your con- 
tinuing entitlement to U.I. benefits. 


Keep us posted 


If you have a scheduled interview and can’t 
come in because you’re working, don’t forget 
to tell us. Simply call your CEC before the 
time of your interview. And don’t forget to 
write the details of the job on your claimant’s 
report and send it on the day you would or- 
dinarily have mailed it. 


When you don’t agree 


Sometime you won’t agree with a decision we 
make. For example, we can stop your benefits 
if you turn down jobs we think are suitable. 
Or, as we said, if you don’t attend your 
employment assistance interview without a 
reason we find acceptable. 

When this happens, you’ll get a notice from 
us. If you don’t agree, get in touch with your 
CEC right away. Say why you don’t agree. 
If you have any information that might 
change the decision, give it to a UI agent at 
once. 

If the agent still doesn’t change the deci- 
sion, you have the right to appeal. If you want 
to appeal, you must appeal within 30 days of 


the day you got our decision. Our informa- 
tion sheet called If you don’t agree? has more 
details. You’ll get a copy of it if we send you 
our decision stopping your benefits. 


Your rights under the Privacy Act 


Under the Privacy Act, you have the right, on 
written request, to have access to records held 
by the federal government that contain per- 
sonal information about you. You also have 
the right to request corrections to that infor- 
mation and have notations made to your file 
if a request for correction has not been 
accepted. 

To find out more about your rights and the 
uses of your unemployment insurance, 
employment and immigration records, consult 
the Personal Information Index. Copies of the 
Index are available for public reference at 
municipal libraries and at selected Canada 
Post Offices. 


WARNING 


Anyone who, for any reason, receives 
unemployment insurance benefits to which he 
or she is not entitled, will be required to repay 
those benefits. Making false or misleading 


statements knowingly is an offence under the 
law. It can result in an administrative penalty 
or prosecution before the courts. 

This brochure contains general information only. 
When a question arises, the Unemployment In- 
surance Act and Regulations must govern. 
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